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Complainant is present in the hearing today through online mode.

Advocate Ishika Basu, Irgal Representative of the Respondent Company,
is present in the hearing today physically and signed the Attendance Sheet.

The Complainant submitted their Affidavit as per last order of the
Authority dated \2.O2.2O25, which has been received by this Authority on
05.03.2025.

The Respondent also submitted their AJfidavit as per last order of the
Authority dated 12.02.2025, which has been received by this Authority on
19.03.2025.

Heard both the parties in detail and after hearing the Authority is hereby
pleased to give the following directions:-

Complainant sha.ll submit a parawise written response/rejoinder of the
Affidavit received from the Respondent w"ith a copy to the Respondent both in soft
and hard version within 3(three) weeks from the date of receiving this order oI
the Authority by speed post or by email whichever is earlier.

Flx 27.11.2025 for further hearing and order
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